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WELCOME MESSAGE FROM THE HEAD OF DEPARTMENT

Dr. Ahmad Hosseini
Welcome to the Foundation Studies Department and thank you for choosing GCET to pursue your
Higher Education studies. We will do our best to realise your expectations and make your
experience enjoyable, rewarding and beneficial to the further stages of your study.
We understand and recognise that moving from school to College is a big change in your life. We
will support you during this challenging transitional period and will do whatever we can to make this
change as smooth as possible. All the staff and I, jointly with other staff from the College’s
supporting units, are available to deal promptly with any issue or concern you might have.
We are very keen to listen to you and we practice an open-door policy. We would like to encourage
you to engage with the Students Council activities and to proactively participate in the College-wide
clubs, committees, questionnaires and working groups.
Finally, I hope that you will have a very enjoyable and successful experience at GCET!
Dr. Ahmad Hosseini
Head of Foundation Studies Department
Global College of Engineering and Technology
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DISCLAIMER
The information presented in this Handbook is correct at the time of going to press. The Global
College of Engineering and Technology, (hereafter referred to as “GCET” or “the College”), reserves
the right to make amendments to:
 The contents of the Programme Specifications and in particular timetable, location, method of
delivery, contents, syllabus and/or assessments.
 The College Governance Manuals, Regulations, Policies, Procedures, and Fee Structure.
The reasons for such amendments include a response to a demand from students, Ministry of Higher
Education, Research and Innovation (MoHERI), External Examiners and/or Academic Partner. These
also include unforeseen events or circumstances beyond the College's control or as deemed
necessary by the College.
In the event that amendments are made, every effort will be made so that current students will not
be disadvantaged by these amendments. The means of informing students about these changes will
be by email, web-pages, College notice boards, Students Services, Student Induction before each
semester, or any other means deemed suitable and appropriate.
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1.

KNOW YOUR COLLEGE

1.1

INTRODUCTION

Global College of Engineering and Technology (GCET), established in 2014, is a private Higher
Education provider in the Sultanate of Oman specialised in Engineering and Technology. It is
supervised by the Ministry of Higher Education, Research and Innovation (MoHERI) and affiliated
with the University of the West of England (hereafter referred to as “UWE” or “the University”),) on
a franchised basis. This means that, after successful completion of the programmes offered by GCET,
students will get their certificates directly from UWE. It also means that UWE has the ultimate
responsibility for the curriculum, delivery, assessment, quality assurance and standards of the
programmes offered by GCET. This offers local students the opportunity of studying in Oman and
get a genuine British qualification recognised worldwide. It also provides local students access to
UWE learning and teaching facilities including library, video records of lectures at UWE and the
Virtual Learning Environment (VLE – Blackboard). However, the General Foundation Programme
offered at GCET is not accredited and supervised by UWE. Students who successfully complete their
programme of study at GCET may opt to attend the graduation ceremony jointly with the same
students studying same programme at UWE and receive their certificate directly from UWE Vice
Chancellor.

1.2

VISION AND MISSION

1.2.1 VISION
The College vision is to be recognised, nationally and internationally, for providing high quality
learning opportunities and for carrying out research, enterprise and community engagement
activities that are governed by high international standards and strongly linked to the needs and
developments of the Sultanate of Oman.
1.2.2 MISSION
The mission of the College is the advancement of learning by teaching, research and scholarship for
the benefit of individuals and the community. In particular, GCET’s mission includes:
 Providing high quality learning opportunities that are driven by local vision and governed by
high international standards;
 Producing graduates that have the skills and knowledge in their discipline areas, as well as
critical thinking abilities, and hence are able to shape the future of the region and beyond;
 Disseminating and applying knowledge to further sustainable industrial, economic, cultural,
environmental and social development of the Sultanate of Oman and the region;
 Continuing education and life-long learning that plays a key role in the up-skilling of the
workforce in the Sultanate of Oman and the region;
 Carrying out research and enterprise activities that directly address the needs of the Sultanate
of Oman and the wider region.
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1.3

ACADEMIC FRAMEWORK FOR UNDERGRADUATE PROGRAMMES

The normal entry route to all undergraduate programmes is through the General Foundation
Programme (GFP) which consists of three stages, 12 weeks each (one calendar year). New students
are asked to sit a placement to decide their entry point (Stage 1, Stage 2, Stage 3 or directly to the
undergraduate programme).
Progression from the General Foundation Programme to the Undergraduate programmes is subject
to achieving a minimum of 60% in each component of the General Foundation Programme.
Students may be admitted to the programme through advanced standing by following UWE
Accreditation of Prior Learning (APL) process.

GFP

GFP

Stage 1

Stage 2

GFP

Stage 3

UG 0

UG 1

UG 2

UG 3

(UK Level 3)

(UK Level 4)

(UK Level 5)

(UK Level 6)

Level 0

Level 1

Level 2

Level 3

Four Academic Years

One Calendar Year

Check Point:
Students will be allowed to progress to UG Academic Programme ONLY if they achieve
minimum of 60% in each component of the General Foundation Programme (GFP).
Students may exit with a Pre- Higher Education Certificate.
Figure 1: GCET Academic Framework.

2. KNOW YOUR DEPARTMENT
2.1

INTRODUCTION

Foundation Studies Department (FSD) is one of the five academic departments delivering the core
business of the College. The Head of FSD represents the department at GCET Academic Board and
the Executive Management Board.
The FSD is considered as the main gate to GCET especially for school leavers. It hosts the General
Foundation Programme which aims to prepare students for higher education studies in English
medium. It also aims to develop student’s critical thinking and independent learning skills.
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2.2

DEPARTMENT STRUCTURE
ACADEMIC BOARD

Head of
FOUNDATION STUDIES DEPARTMENT

DEPARTMENT COMMITTEE

Module
Leader

Module
Leader

Module
Leader

Module
Leader

Module
Leader

Module
Leader

Module
Leader

English
Reading

English
Writing

English
Listening

English
Speaking

Math

ICT &
Further
ICT

Physics

Module Tutors and Teaching Assistants

Math
Support
Centre

English
Support
Centre

ICT Support
Centre

Note: Students are represented at the Department Committee
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2.3

WHO’S WHO?

Dr. Ahmad Hosseini
Head of Department

Mrs. Rahma Al Amri
Deputy of Department

Mr. Tassawar Kamran
English Writing
Modules Leader

Mr. Mahmood AlHosni
English Reading
Modules Leader

Ms. Hana Al-Alawi
English Speaking and
Listening Modules
Leader

Mr. Yasser Kenesh
ICT and Further ICT
Modules Leader

Mr. Jundy Lozano
Math and Physics
Modules Leader

Ms. Moza Al Abri
English Tutor

Mrs. Greenal Burboz
English Tutor

Ms. Amaal Khan
Secretary of
Department
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SUPPORT CENTRES IN-CHARGE

Mrs. Marilyn Lozano
In Charge of Math
Support Centre

Mr. Zahir Ali Al-Abri
In charge of English
Support Centre

Mrs. Hajar Al Kalbani
In charge of ICT
Support Centre

STUDENTS REPRESENTATIVES (2019-20)

Ms. Lutfiya Al
Ramadhani
Students’
Representative

Mr. Usama Al Falahi
Students’
Representative

Ms. Taif Al Buraiki
Students’
Representative
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STUDENTS PEER TEACHING ASSISTANTS (SPTAs)

Ms. Nashra Fayyaz
SPTA in English
Language

Ms. Fatma Saleh Al
Farsi
SPTA in English
Language

Ms. Farah Anwar
Abdou
SPTA in Mathematics

Ms. Nuran Amir El
Sayed
SPTA in Mathematics

Mr. Mohammed
Hisham Alimam
SPTA in Mathematics

2.4

COLLEGE CLUBS

The College believes in developing the potentials of its students in all academic and non-academic
fields. Therefore, we provide all the support that helps you develop your creative abilities including
sports, arts, professional skills, leadership skills and others.
We have regular and occasional programs at our Art Club, English Club and Robotics Club. You can
participate in recreational programs like sports. We also participate in many national sport
competitions.
The College strongly supports the interaction of its students with the students of local and
international colleges and universities through active participation in conferences, competitions and
workshops, as well as local debates, and Robotics and math competitions.
The College also encourages mutual visits between its students and the students of the partner
university through summer camps.
If you have any talent or skill that you would like to develop, please contact the Student’s Services
Unit.
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2.5

STUDENTS REPRESENTATION AT THE DEPARTMENT COMMITTEE

At GCET, the views, ideas and feedback of our students are at the heart of what the College does.
The time you take to offer feedback is hugely appreciated. This feedback, both positive and
developmental, is used to help make short and longer term improvements, not only to the
experience of current students, but also for students of the future. Working in partnership between
the College and the Students’ Council, students’ representatives at Department Committee forms
an essential channel for feeding the views of students to the College management.
The Foundation Studies Department strongly encourages you to step forward and represent your
peers. The procedure for nominations and selection will be declared before the fourth week and
the College is committed to provide appropriate training and support to successful candidates to
practice their role in a proactive and engaging fashion.
The Foundation Studies Department Committee includes three students representatives; one from
each stage.

3

KNOW YOUR PROGRAMME

3.1

INTRODUCTION

The main aim of the General Foundation Programme (GFP) is to prepare you to study at higher
education level in English medium. In particular, it aims to develop your:
a. English language skills and knowledge,
b. Knowledge and understanding of basic theories, concepts, and principles underpinning your
intended programme of undergraduate study,
c. Fundamental mathematics knowledge and skills,
d. Academic communication skills in English,
e. Basic study skills to become an independent learner,
f. Fundamental ICT skills.
The main features of the General Foundation Programme are:
a. Interactivity where most of the delivery is based on group interactions led by the tutor.
b. The support provided to you outside scheduled classes. These include Math Support Centre,
English Support Centre, ICT Support Centre, English Club, English Debate Competition, English
Spelling Competition, Self e-Assessment and Academic Advising.
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3.2

GFP STRUCTURE

Stage 1
Module Code Module Title
1
ENG 011
English Reading I
2
ENG 012
English Writing I
3
ENG 013
English Listening I
4
ENG 014
English Speaking I
5
MATH 011
Math I
6
ICT 011
ICT I
Total Credits and Scheduled Contact Time/Week

Delivery
4 x 1.5 Hr= 6 Hr/W
4 x 1.5 Hr= 6 Hr/W
2 x 1.5 Hr= 3 Hr/W
2 x 1.5 Hr= 3 Hr/W
2 x 1Hr= 2 Hr/W
2 x 1.5 Hr= 3 Hr/W
23 Hr/Week

Stage 2
Module Code Module Title
1
ENG 021
English Reading II
2
ENG 022
English Writing II
3
ENG 023
English Listening II
4
ENG 024
English Speaking II
5
MATH 021
Math II
6
ICT 021
ICT II
Total Credits and Scheduled Contact Time/Week

Delivery
4 x 1.5 Hr= 6 Hr/W
4 x 1.5 Hr= 6 Hr/W
2 x 1.5 Hr= 3 Hr/W
2 x 1.5 Hr= 3 Hr/W
2 x 1.5 Hr= 3 Hr/W
2 x 1.0 Hr= 2 Hr/W
23 Hr/Week

Stage 3 (For students with Engineering Majors)
Module Code Module Title
1
ENG 031
English Reading III
2
ENG 032
English Writing III
3
ENG 033
English Listening III
4
ENG 034
English Speaking III
5
MATH 031
Math III - Engineering
6
PHYS 031
Physics
Physics Lab
Total Credits and Scheduled Contact Time/Week

Delivery
4 x 1.5 Hr= 6 Hr/W
4 x 1.5 Hr= 6 Hr/W
2 x 1.0 Hr= 2 Hr/W
2 x 1.5 Hr= 3 Hr/W
2 x 1.5 Hr= 3 Hr/W
2 x 1.0 Hr= 2 Hr/W
1 x 1.0 Hr= 1 Hr/W
23 Hr/Week

Stage 3 (For students with Science Majors)
Module Code Module Title
1
ENG 031
English Reading III
2
ENG 032
English Writing III
3
ENG 033
English Listening III
4
ENG 034
English Speaking III
5
MATH 032
Math III - Science
6
ICT 031
Further ICT
Further ICT Lab
Total Credits and Scheduled Contact Time/Week

Delivery
4 x 1.5 Hr= 6 Hr/W
4 x 1.5 Hr= 6 Hr/W
2 x 1.0 Hr= 2 Hr/W
2 x 1.5 Hr= 3 Hr/W
2 x 1.5 Hr= 3 Hr/W
2 x 1.0 Hr= 2 Hr/W
1 x 1.0 Hr= 1 Hr/W
23 Hr/Week
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3.3

ADMISSION AND PLACEMENT TEST

3.3.1 GENERAL ADMISSION REQUIREMENT
The minimum entry requirement for the General Foundation Programme is a pass in the Omani
General Education Diploma (or equivalent) with:
 A minimum overall average of 65%.
 A minimum of 60% in Mathematics (applied or pure).
 A minimum of 55% in English Language.
For students who want to pursue a degree programme in Engineering, they need a minimum score
of 60% in Physics in addition to the above general admission requirements.
All applicants will be asked to sit the “Placement Test” designed by GCET to assess their knowledge
and skills in English, Mathematics and ICT. This test will be conducted in English only.
3.3.2 PLACEMENT TEST
Placement Test (PT) is an in-house test designed to assess your current knowledge and skills in the
core subjects of English, Mathematics and ICT. Based on your performance in this test, the
Department will decide the appropriate entry point (Stage) for you to GCET Foundation Studies.
If you want to pursue an undergraduate programme in Engineering you will take Mathematics A
test and if you want to pursue an undergraduate programme in Science, you will be given
Mathematics B test. The tests for English subskills and ICT are the same for all applicants.
The table below demonstrates the required entry performance for each entry point.
English
Less than 40%
40-49%
50-59%

Maths (A or B)
Less than 40%
40-49%
50-59%

ICT
Less than 50%
50-59%
-

Admission Point
Stage 1
Stage 2
Stage 3

If you score 60% or more in each core subject of the Placement Test and would like to proceed to
GCET Undergraduate Programmes, you need to sit another test in one of the elective modules
(Physics for Engineering programmes or Further ICT for Science programmes). If you score 60% or
more in this part, you will be exempted from taking the GFP and will be enrolled directly on your
intended undergraduate programme. However, if you fail to get 60% or more you will need to take
one of the elective modules at stage 3 based on your intended programme of study.
3.3.3 TUITION FEES, PAYMENT AND REFUND POLICY FOR PRIVATE STUDENTS
TUITION FEES
PER SEMESTER:
OMR 1,000
PER YEAR:
OMR 3,000
TOTAL:
OMR 3,000
PAYMENT
The College expects you and your sponsors to pay any fees or other financial obligations due to the
College at the beginning of each semester. There are various modes of payment acceptable to the
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College, and you are required to agree with the Admissions and Registration Office one mode of fee
payment. In exceptional circumstances, the College may accept payment by agreed instalments.
If you fail to promptly meet your financial obligations, you may be penalised with one, or several,
penalties being imposed on you:
 Future registration may be denied;
 The release of transcripts, results or certificates may be denied.
It is your responsibility to keep records of all registration and fee payment dates and deadlines. In
case of any financial problems, you should contact the Admissions and Registration Office at the
earliest opportunity.
REFUND POLICY
If you withdraw for justifiable reasons after registration, fees are refunded according to the
following schedule for the fall and spring semester:
 Before the official start of classes
100% of full tuition and other fees
 During the first week of classes
75% of tuition fee
 During the second week of classes
50% of tuition fee
 During the third week of classes
25% of tuition fee
 No refunds are due after the end of the third week of classes.
3.3.4 SCHOLARSHIPS AND DISCOUNTS
GCET SCHOLARSHIPS
The main objective of the GCET Scholarships Programme is to help students with strong potential
for academic success to pursue higher education study that would not be possible otherwise. Under
this policy, scholarships will be granted to students who meet the established eligibility criteria
without any form of discrimination. For more information about GCET Scholarship Programme
please visit the Admissions and Registration Office or the Students Services Unit.
SPECIAL DISCOUNTS
The College offers the following discounts:
 10% of the tuition fees for two members or more from the same family.
 5% for paying the full fees for a semester in advance.
 10% for College staff and their immediate families.
 10% for the staff of Ministry of Higher Education, Research and Innovation (MoHERI) and
their immediate families.
Two discount schemes cannot be combined at the same time.

3.4

TIMETABLING AND ACADEMIC CALENDAR

At the beginning of a semester, you will be issued with a timetable which includes the modules,
their allocated time slots, classroom number and the tutor. The timetable also includes the live
sessions and online classes, as well as the periods for self-study and Support Centre’s sessions.
Your Time Table also shows the extracurricular activities, including English Club Activities. Besides,
there are some events and gatherings which we will hold with the help of Students Service,
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including the National Day and Open Day. You will be informed about them in the Academic
Calendar and also by regular emails and messages you receive.

3.5

ATTENDANCE POLICY IN FSD

You are expected to attend all scheduled teaching classes, tutorials or any other timetabled event.
Attendance to all classes is compulsory and you will be held accountable for any missed work. Your
tutors will keep a record of your attendance and will report the absentees every week to Admissions
and Registration Office.
If you do not attend 10% of classes for each module in one semester, you will receive a warning
letter and if the number of your absent sessions reaches to 20% in that module you will not be
allowed to take the Final Exam of that module.
As we follow a Blended Learning Approach, there will be some live sessions for all Modules and you
are required to attend them as regular classes that you have in the College. To attend live sessions
you need to keep the camera on your device on and microphone off, unless the tutor asks you to
unmute your microphone. You should also follow the same code of conduct that you follow in the
normal classroom. Attendance to all allocated live sessions is compulsory.

3.6

FSD CALENDAR

Week

Beginning

End

Description

-

06.09.2020

10.09.2020

*6.9.2020/7.9.2020/9.9.2020 Placement Tests

-

13.09.2020

17.09.2020

*13.9.2020/14.9.2020 Placement Tests
*16.9.2020 Declaration of PT Results

-

20.09.2020

24.09.2020

Registration and release of Time Tables
*23.09.2020 Online Induction

First Semester
1

27.09.2020

01.10.2020

Second part of Placement test / Study week

2

04.10.2020

08.10.2020

Study week

3

11.10.2020

15.10.2020

Study week

4

18.10.2020

22.10.2020

Study week / Class Tests

5

25.10.2020

29.10.2020

Study week
*29.10.2020 The Holy Prophet’s Birthday

6

01.11.2020

05.11.2020

Study week

7

08.11.2020

12.11.202

Midterm Exam period for Semester 1

8

15.11.2020

19.11.2020

Study week / Feedback for Midterm Exams
*18-19.11.2020 National Day

9

22.11.2020

26.11.2020

Study week
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Week

Beginning

End

Description

10

29.11.2020

02.12.2020

Study week

11

06.12.2020

10.12.2020

Study week / Deadline for Component B Assignments

12

13.12.2020

17.12.2020

Final Exam period for Semester 1

-

20.12.2020

24.12.2020

Holiday for students

-

27.12.2020

31.12.2020

29.12.2020 Exam Board for Final Exam

-

03.01.2021

07.01.2021

*03.01.2021 Declaration of Results
*03-04.01.2021 Placement Tests for new students

-

10.01.2021

14.01.2021

*10-12.01.2021 Re-sit Exams for Semester 1
*10-11.01.2021 Declaration of PT Results

-

17.01.2021

21.01.2021

*17.01.2021 Declaration of Re-sit Exams Results
Registration and release of Time Tables

Second Semester
1

24.01.2021

27.01.2021

Study week / *24.01.2021 Induction for new students

2

31.01.2021

04.02.2021

Study week

3

07.02.2021

11.02.2021

Study week

4

14.02.2021

18.02.2021

Study week / Class Tests

5

21.02.2021

25.02.2021

Study week

6

28.02.2021

04.03.2021

Study week

7

07.03.2021

11.03.2021

Midterm Exam period for Semester 2
*13.03.2021 Al Isra Day

8

14.03.2021

18.03.2021

Study week / Feedback for Midterm Exams

9

21.03.2021

25.03.2021

Study week

10

28.03.2021

01.04.2021

Study week

11

04.04.2021

08.04.2021

Study week / Deadline for Component B Assignments

12

11.04.2021

15.04.2021

Final Exam period for Semester 2

-

18.04.2021

22.04.2021

-

25.04.2021

29.04.2021

Exam Board for Final Exam

-

02.5.2021

06.05.2021

*02.05.2021 Declaration of Results

-

09.05.2021

13.05.2021

*09-10.05.2021 Re-sit Exams for Semester 2
*12.05.2021 Declaration of Re-sit Exams Results

-

16.05.2021

20.05.2021

*16.05.20211 Eid Al Fitr

Third Semester
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Week

Beginning

End

Description

1

23.05.2021

27.5.2021

Study week

2

30.05.2021

03.06.2021

Study week

3

06.06.2021

10.06.2021

Study week

4

13.06.2021

17.06.2021

Study week / Class Tests

5

20.06.2021

24.06.2021

Study week

6

27.06.2021

01.07.2021

Study week

7

04.07.2021

08.07.2021

Midterm Exam period for Semester 3

8

11.07.2021

15.07.2021

Study week / Feedback for Midterm Exams

9

18.07.2021

22.07.2021

*19-22.07.2021 Eid Al Adha
*23.07.2021 Renaissance Day

10

25.07.2021

29.07.2021

Study week

11

01.08.2021

05.08.2021

Study week / Deadline for Component B Assignments

12

08.08.2021

12.08.2021

Final Exam period for Semester 3

-

15.08.2021

19.08.2021

Exam Board for Final Exam

-

22.08.2021

26.08.2021

*26.08.2021 Declaration of Results

-

29.08.2021

02.09.2021

*01-02.09.2021 Re-sit Exams for Semester 3

-

05.09.2021

09.09.2021

*07.09.2021 Declaration of Re-sit Exams Results and
end of Academic Year 2020-21

3.7

ASSESSMENT

3.7.1 GENERAL ASSESSMENT FRAMEWORK
Each piece of assessment for a module, a portfolio or a recorded voice for example, is known as an
‘element’. Elements are grouped together into ‘components’ and students are required to reach a
particular standard in each component. A standard module may have at most two components of
assessment.
Where there are two components in a module they are referred to as component A and component
B, where there is just one it is referred to as component A. Each component has a specified
weighting, which determines its contribution to the overall module mark.
Component A is assessed under controlled conditions. Assessment under controlled conditions
normally means assessment at a prescribed time and in prescribed conditions involving Collegecontrolled invigilation or supervision. Other forms of assessment under controlled conditions can
be undertaken, providing that the control exerted is sufficient to provide certainty that the work
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submitted for assessment is your own and that there is parity of treatment between all students
taking the assessment.
Component B may be assessed under controlled conditions and/or by other means, normally work
undertaken outside the classroom or laboratory in your own time.
Components may contain one or more elements of assessment. The mark for a component of
assessment is calculated as the weighted average of the marks for the individual elements of the
component. Individual elements of assessment shall not be marked on a pass/fail basis where the
overall mark for the component is expressed as a percentage. Students cannot be required to pass
individual elements unless there are specific academic reasons for them to do so.
Moreover, you will receive frequent class quizzes and tests which prepare you for the progress you
are supposed to show throughout a stage. As the English Modules in our General Foundation
Programme are benchmarked with IELTS, we offer IELTS Mock tests which are similar to
If you are required to re-sit a component, you will be required to submit all elements as identified
in the module specification. This will be the case even if, at the first sit, you completed some or all
of the assessments or had Mitigating Circumstances accepted.
3.7.2 PASSING A MODULE
The minimum pass mark for a component (weighted average of all elements) is 50% and the
minimum pass for a module mark (weighted average of all components) is 50%. However, if the
mark of one component is between 45% and 49% (failed) and the weighted average of both
components is 50% or more, the Examination Board has the discretion to condone the failed
component and award a pass to that module.
Condoning is not a right but is a discretion of the Examination Board. The decision is based on the
student’s overall academic performance, tutors’ feedback, academic adviser’s feedback and
attendance records. The Examination Board has to be confident that the overall module learning
outcomes have been achieved before awarding a pass to that module.
3.7.3 RE-SIT
If a module is not passed at the first sit, you are entitled to one re-sit subject to the following
conditions:
 The total number of failed modules in the stage is 3 or less.
 The overall average of all modules is 40% or more.
In the re-sit, you are reassessed in the components which were not passed at the first sit. This
includes all elements as identified in the module specification. This will be the case, even if at the
first sit, some or all of the assessments were completed.
The reassessment opportunity takes place after the end of the Stage.
When a student is reassessed in a module, the mark obtained in the component of assessment
passed at the first attempt shall stand whereas the maximum mark that may be awarded for the
reassessed component shall be capped at the pass mark (50% for interim progression stages and
60% for final progression to undergraduate programmes).
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3.7.4 TRAILING A MODULE
If you fail in both your first and re-sitting attempts in one module, you are allowed to trail that
module to the next stage. You will not attend the learning and teaching sessions but you are
required to do all the assessments for both components and their marks will not be capped. You
will not pay any fees. No trailing is allowed between GFP and undergraduate programmes.
3.7.5 RETAKING A MODULE AND REPEATING A STAGE
If you fail in both your first and re-sitting attempts in 2 or more modules, you have to retake the
failed modules again. This means:
 You cannot progress to the next stage.
 You have to attend all the learning and teaching sessions.
 You have to retake all the assessments for the failed modules.
 You have to pay the full tuition fees for the retaken modules.
 Your marks will not be capped.
The Exam Board has the discretion to decide that it is for the benefit of the students who are
retaking 2 or more modules to repeat the full stage or the full English skills. This decision is usually
taken if the overall average or academic profile of the student is too low.
3.7.6 SUBMISSION OF C OMPONENT B ASSIGNMENTS
Component B assignments must be submitted to the Module Tutor on or before the deadline date
or they are treated as late submission. The submission dates are mentioned in Lecture Delivery Plan
of each Module.
3.7.7 DELAYED SUBMISSION OF C OMPONENT B A SSIGNMENTS
Component B assignments should be submitted up to 24 hours after the deadline (24-hour window)
will incur a penalty of capping the assessment mark of the at 50%,
A mark of “Zero – No Submission” will be given for assessments submitted after 24 hours of the
deadline.
3.7.8 RELEASE OF MARKS
Shortly after the Exam Board meeting, you will receive a link to your individual marks in an email
from Admissions and Registration Office. All modules and description of your status can be seen and
after that you can contact Admission and Registration Office to enrol for the next semester.
In this context, assessment means Component A and B, assignments, projects or other tests as
required by the regulations.
3.7.9 MITIGATING CIRCUMSTANCES (MC)
The College recognises that at times you may encounter major situations which affect your ability
to sit an exam or submit a piece of assignment or other assessments. These situations are known
as “Mitigating Circumstances”.
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Mitigating circumstances are significant personal difficulties or circumstances which may impact on
your ability to complete, submit or attend a specific assessment and are defined as significantly
disruptive matters which are beyond of your control.
You may apply for Mitigating Circumstances (MC) if you do not submit an assignment or do not
attend an examination or other controlled conditions assessment such as a presentation. If you have
chosen to submit an assessment or attend an exam, it will be assumed that you have made a
judgment you were fit to do so and the implication will be that there were no Mitigating
Circumstances present which could have adversely affected you. Any Mitigating Circumstances
applied for before or after the exam or assessment will be rejected.
You should fill out the Mitigating Circumstances form which is available at the Admissions and
Registration Office and Students’ Services Unit. It is also available on GCET website. It is your
responsibility to ensure all relevant information and supporting documentary evidence is made
available to the College. Please note that a verbal notification regarding personal difficulties is not
sufficient.
When filling out the form, you must ensure recording exactly which assessments have been affected
and link this to the modules they relate to. You must clearly state why the circumstances adversely
affected your ability to attend or to submit the assessment. The dates of the assessment must be
linked to the reasons given. You are strongly advised to obtain guidance or advice from Students’
Services prior to submitting the form. However, such advice should be limited to the procedures to
be followed and the required evidence. Tit is your responsibility to make the final decision about
submitting the form and staff should avoid attempting to judge the likely outcome of an application
submitted under the procedure.
All submitted Mitigating Circumstances (MC) cases will be considered by a designated Department
Panel who will study the application and the evidence and make recommendation to the Exam
Board. All cases and evidence provided must be treated as confidential and a panel may decide to
assess cases anonymously.
3.7.10 ACADEMIC APPEAL
Students have the right of appeal against the decision of an examining board within specified limited
grounds. The only grounds for appeal shall be that there has been material and significant
administrative error or other material irregularity such that the assessment process, and
consideration of any mitigating circumstances were not conducted in accordance with the approved
regulations.
All appeals shall be considered on their merit; however the following shall not be deemed legitimate
grounds for appeal. Any appeals founded exclusively on one or more of these grounds shall be
rejected automatically:
 Appeals against the academic judgement of internal or external examiners;
 Appeals based upon the informal assessment of a student’s work by members of academic staff;
 The presentation of personal circumstances to explain how studies were adversely affected –
these should be dealt with under the College’s Mitigating Circumstances Procedure unless
evidence is provided that a claim has been submitted via the Mitigating Circumstance Procedure
but has not been considered in accordance with the regulations covering the process;
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Dissatisfaction with teaching or service-related provision, including supervision – these should
be dealt with under the College’s Complaints Procedure;
Marginal failure to attain a higher mark;
Lack of awareness by a student of the relevant procedure or regulations.

3.7.11 PROGRESSION TO UNDERGRADUATE PROGRAMMES
To progress from the GFP to Undergraduate studies, you should score a minimum of 60% in each
subject of the GFP at stage 3 (ICT at stage 2). This is equivalent to overall band 6.0 in Academic IELTS
for English language subjects (i.e. Reading, Writing, Speaking and Listening).
If you score 50-59% may exit with a Certificate without progressing to the Undergraduate Studies.
3.7.12 ASSESSMENTS FEEDBACK
GCET considers feedback on your assessment as a key part of your learning process. The feedback
shall:
a. inform you explicitly whether or not you have met specific threshold assessment criteria;
b. inform you how well you have met specific assessment criteria;
c. describe how you could have improved the current piece of work and/or how you could
improve future work;
d. be legible;
e. be provided within the timescale stated above and not later than the date published in
advance.
The regular feedback is set for your formative Class test in week four and summative Midterm on
week seven. However, you shall also receive feedback on your class assignments Component B
assignments following the deadline for submission of the assessment concerned.
Feedback will be provided individually or in groups in an appropriate format. Additionally, where
possible, feedback shall:
a. provide comments on content and technique;
b. act as a form of a dialogue between student and tutor;
c. encourage students to reflect critically on their work;
d. improve students’ understanding of the topic of the assignment, particularly highlighting
areas where the misunderstanding is evident;
e. motivate students.
Assessment feedback is provided by your tutors to justify the mark given. But it is much more than
this. Feedback is part of the learning process: looking or listening carefully to your feedback is a
good way to:

improve your marks;

give you fresh ideas and inspiration;

highlight what you have done well;

help you to develop as an independent learner;
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save you time and money by avoiding re-sits.

3.7.13 FAST TRACK
If you are confident that you have the skills and knowledge to pass the exams and achieve the scores
required for progression, you will be given the opportunity to do so through the fast track scheme
subject to the following conditions:
A. Before registering for Fast Track Test, you should consult with your Academic Adviser
and/or relevant Module Leaders (Section 3 of the Fast Track Registration Form).
B. To be eligible for Fast Track Test, your overall marks in the selected modules should not
be below the pass/progression mark by more than 10%.
The Head of the Foundation Studies Department will arrange for the marking and double marking
of the answer booklets. Final marks will be discussed and approved by the Department Committee.
If you pass the Fast Track Test then your mark(s) will supersede all the previous marks you have
scored before.
All results of Fast Track should be reported to the next Exam Board.
Further information regarding Fast Track test is available from the department office and the
Admissions and Registration office.

3.8

ASSESSMENT OFFENCES

An assessment offence is any action which has the potential to give a student an unfair advantage
in an assessment. The College will foster good academic practice by:
 Ensuring that students are provided with appropriate information and learning opportunities
about assessment offences and how to avoid committing them;


Ensuring allegations of assessment offences are investigated robustly and fairly;



Monitoring assessment offences on an annual basis and using this data to inform academic
practice.

3.8.1 EXAMPLES OF ASSESSMENT OFFENCES
Behaviour that constitutes an assessment offence includes but is not limited to:
Plagiarism
 Copying from another person’s work without the use of quotation marks.
 Copying from another person’s work without referencing/acknowledgement of the sources.
 Summarising another person’s work by simply changing a few words or altering the order of
presentation, without acknowledgement.
 Paraphrasing material from a source without acknowledging the original author.
 Not respecting or acknowledging the copyright and intellectual property of others.
 Presenting concepts or designs that have been created by others without acknowledging the
original source.
 Copying another student’s work with or without their knowledge or agreement (this may also
be deemed as collusion).
 Using computer code created by another person without appropriate referencing.
 Downloading material from the web and submitting it as your own work.
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Using course notes without referencing.
Self-Plagiarism - you may not re-use work (wholly or in part) that has been submitted for a
different assessment for which credit has been/is due to be awarded.
Collusion


Submitting entirely as your own, work done in collaboration with another person(s), with
intention to gain unfair advantage;
 Assisting another person in the completion of work submitted as that other person’s own
unaided work;
 Permitting another person to copy all or part of your work and submit it as their own unaided
work.
Contract Cheating


Submitting as your own, work which has been produced in whole or part by another person on
your behalf, e.g. by using a ‘ghost writing’ service, essay mill or similar;
 Making available, or seeking to make available, material to another student with the intention
that it is used by them to commit an assessment offence.
Falsification




Falsifying or misrepresenting the results of experimentation/research data.
Falsifying your references and/or bibliography.
Falsifying reports or projects.

Fabrication
 Reporting on experiments/research never performed or data never collected.
Cheating in Controlled Conditions Assessments



You must not have in your possession materials and/or devices which are not allowed for that
assessment.
You are not allowed to have unauthorised communication with other students in the exam hall
and during the exam hour.

3.8.2 ASSESSMENT OFFENCES PENALTIES
Assessment offences allegation will be investigated by a panel, and if the allegation is confirmed,
the following issues may be considered when deciding an appropriate penalty for an assessment
offence:
 Intent to deceive.
 Volume/proportion of the assessment affected.
 Size of assessment with respect to the overall module.
 Level of study, amount/nature of previous study.
 Impact of penalty on progression.
The penalties may include Resit in the Exam, deduction of marks or even marking as ZERO.
3.8.3 THE USE OF PLAGIARISM DETECTION SOFTWARE
The College tests for plagiarism and other assessment offences as part of its assessment of your
work and may subject work to scrutiny using text-matching or plagiarism detection software, or
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other resources, as appropriate, on either a comprehensive or sample basis. We use suitable
software and other resources for this purpose.
This use may include but is not limited to electronic submission of your work (with or without an
accompanying hard copy), to be uploaded to plagiarism software by your tutors for checking on a
comprehensive or sample basis.
It is important to note that the use of electronic detection software in this way is seen only as an
adjunct to the normal exercise of academic judgement not as a replacement for it.
Academic staff may choose to make the outcome reports from plagiarism software scrutiny
available to students whether in draft or final format to be used as part of formative feedback to
the student, or as a learning tool to improve the student’s understanding of acceptable and
unacceptable academic practice in areas such as referencing, paraphrasing and citation.
Where an assessment offence is suspected in a particular piece of work it may be scrutinised using
electronic detection software and/or other resources. Subsequently, the student will be informed
that this process has taken place and should there be a case to answer will be able to view the
outcome report of the scrutiny as part of the evidence gathered during the investigation.
3.8.4 YOUR RESPONSIBILITIES
You are expected to:
 Be responsible for your own work, avoid plagiarism and other assessment offences, and not
knowingly allow others to commit plagiarism or collusion by copying/using your work in breach
of academic regulations and procedures;


Avail yourselves of the information and training opportunities provided by the College aimed
at developing their understanding of academic practice and skills such as referencing, citation,
paraphrasing and compiling a bibliography.

4

ADMINISTRATIVE PROCEDURES

4.1

FORMAL REGISTRATION

Online application is now available on GCET website at the following link and applicants can easily
apply for any program, including GFP: http://srs.gcet.edu.om/views/Admisssion/signup.aspx.
By visiting Admission and Registration Office at the College, applicants are required to fill out an
application form and submit it with the following documents:
 Photocopy of Omani National Diploma Certificate, or an equivalent certificate from outside
Oman.
 Photocopy of Civil Card (or passport for international applicants).
 Two colour photos 4x6 cm.
 Application Fees OMR 30 (for private students non-refundable).

4.2

SETTING-UP YOUR EMAIL, ISSUING ID CARD AND ALLOCATING ACADEMIC ADVISER

Once you complete the formal registration, you will be:
 provided with an ID Card by the IT Services Unit;
 Provided with an email address by IT services Unit;
 assigned an Academic Adviser;
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4.3

given a Joining Pack.

CHANGING YOUR DETAILS (ADDRESS, TELEPHONE NUMBER, EMAIL)

If any of your personal details recorded in the registration form change, you should report the
changes to the Admissions and Registration Office immediately. Please visit the Admissions and
Registration Office and fill in the “Change of Personal Details” Form, which includes student name,
address, telephone number, personal email and emergency contact details. You should provide the
evidence for the changes.

4.4

DEFERRAL OF STUDY

Internal Scholarship Students
If you are sponsored by the Ministry of Higher Education, Research and Innovation (MoHERI), you
may apply to postpone one or two semesters. You must login to MoHERI link “www.mohe.gov.om”
and follow the following steps:
www.mohe.goc.om --> Electronics Service --> Academic Service (Student) --> Academic Service
Portal -->
You need to enter your Civil ID Number and select the service you need. After few days, the Ministry
of Higher Education, Research and Innovation (MoHERI) will reply to you if they agree or not.
Private Students
You may apply to postpone your studies for a maximum of two consecutive semesters or a
maximum of three non-consecutive semesters during your studies. You must fill the Postponement
of Study form (A&D 05) that can be obtained from the Admissions and Registration Office. Failing to
do so you might be dismissed from the College. Postponed semesters are not included in the
maximum period of attaining the award.

4.5

CHANGE OF MAJOR

Internal Scholarship Students
If you are sponsored by the Ministry of Higher Education, Research and Innovation (MoHERI), you
may apply to change the programme you registered on by following the steps below:
www.mohe.goc.om --> Electronics Service --> Academic Service (Student) --> Academic Service
Portal -->
You need to enter your Civil ID Number and select the service you need (Change Programme), The
College should check if you satisfy the minimum entry requirement for the new programme of study
and write in the comment for MOHERI. If the MoHERI agrees, it will inform you and the College by
email.
Private Students
If you are a private student, you may apply for changing your registered programme of study under
the following conditions:
a. There is a vacancy in the new intended programme of study.
b. You should satisfy the minimum entry requirement for the new programme of study.
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c. The Academic Adviser, Programme Director of the old programme and the Programme Director
of the new programme should approve the transfer.
d. You should complete the “Change of the Programme of Study” form (A&R 09) and submit it to
the Admissions and Registration Office.

4.6

WITHDRAWAL FROM THE COLLEGE

Internal Scholarship Students
If you are sponsored by the Ministry of Higher Education, Research and Innovation (MoHERI), you
may apply to withdraw from the College by following the steps below:
www.mohe.goc.om --> Electronics Service --> Academic Service (Student) --> Academic Service
Portal -->
You need to enter your Civil ID Number and select withdrawal icon.
After you submit your application for withdrawal, the College will verify that there are no dues on
you. If the MoHERI agrees, it will inform you and the College by email.
Private Students
You may apply to withdraw from the College at any time. You should fill in the “Withdrawal from
College” form (A&R 07) that you could get from the Admissions and Registration Office. You should
note that the following College's refund policy:
In the event a student withdraws after registration, fees are refunded according to the following
schedule:
 Before the official start of classes
100% of full tuition and other fees
 During the first week of classes
75% of tuition fee
 During the second week of classes
50% of tuition fee
 During the third week of classes
25% of tuition fee
 No refunds are due after the end of the third week of classes.

4.7

REQUESTING A CERTIFICATE

You are entitled to a “Certificate of General Foundation Programme” after passing all the modules
in the programme.

5
5.1

ACADEMIC SUPPORT
LIBRARY AND LEARNING RESOURCES

GCET “Library and Learning Resources” is the main academic support unit of the College. It provides
its users access to information in pursuit of their learning and research for the benefit of individuals
and the community.
The Library is located at the Ground Floor of the Administrative Building. It is open from 8:30 AM to
8:00 PM on a regular semester with the flexibility to be extended upon students request especially
when the final exam is approaching. Library service is also available during weekends upon student’s
request.
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The Library can accommodate 190 seaters at the same time with two discussion rooms, individual
workspaces, quiet study area, photocopying and printing facilities, networked PCs, e-Learning room
and a high-speed Wi-Fi internet connection. In the current situation, the library will adhere to the
rules on social distancing, hence the library can only accommodate 50% of the total number of
seaters. The Library adopts an open access system that allows the users to browse and select books
from the shelves for library and/or for home use.
GCET Library is a “hybrid library” that respects the tradition of printed books as a repository of
culture and knowledge and responds to the changing needs of technology with an automated library
information system in place.
GCET Library uses the Dewey Decimal Classification Scheme (DDC) to arrange books and other
library materials on the shelves so they can be easily retrieved. It also uses the Web-based Library
Automation Service from LibraryWorld, which is also used by thousands of libraries worldwide to
provide access to the GCET Library collection anytime, anywhere. The Online Catalogue or
commonly known as OPAC is accessible via the GCET Website under Library or via the following link:
http://opac.libraryworld.com/opac/signin?libraryname=GCET%20LIBRARY.
Alternatively, the OPAC Mobile Apps can be downloaded for free (available for iOS and Android) for
the students to browse the GCET Library collections.
GCET Library has a growing collection of 1,352 titles of printed books with 3,780 volumes and
193,626 e-books in English and 5,588 in Arabic collections accessible via Masader, Oman Virtual
Science Library database.
In the current practice GFP students are provided with English textbooks in all three stages for all
English subskills, i.e. listening, speaking, reading and writing which are listed below:
Stage 1:
 O’Neill, R. (2015). Unlock: reading and writing skills 2, Student’s book. Cambridge: Cambridge
University Press.
 Dimond-Bayir, S. (2015). Unlock: listening and speaking skills 2, Student’s book. Cambridge:
Cambridge University Press.
Stage 2:
 Westbrook, C. (2015). Unlock: reading and writing skills 3, Student’s book. Cambridge:
Cambridge University Press.
 Ostrowska, S. (2015). Unlock: listening and speaking skills 3, Student’s book. Cambridge:
Cambridge University Press.
Stage 3:
 Westbrook, C. (2015). Unlock: reading and writing skills 4, Student’s book. Cambridge:
Cambridge University Press.
 Ostrowska, S. (2015). Unlock: listening and speaking skills 4, Student’s book. Cambridge:
Cambridge University Press.
The Textbook for ICT 1 and 2 (first and second semester) is “Foundations of Computing for University
and College Students” by Dr. Aymen Mohamed Saleh. You should borrow it from the library and
return it in the same shape without any damage at the end of second semester.
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You will receive “Teacher’s Notes” for Math 1, 2, 3A and 3B, as well as Further ICT printed by the
library and free of charge.
Library resources and references for Foundation Studies staffs and students are available via library
shelves number 400-499 Languages, which include English Books, Dictionary, Grammar, IELTS,
Reading Skills, Other Languages and between 500-599 Natural Science for Mathematics and Physics
Books. Fiction Books are also part of the Library collections for GFP students which are helpful for
reading comprehension skills. For the detailed lists of all the books available in the library for GFP
students, library acquisitions lists are available and can be downloaded via GCET website under
Library.
Other library services to GFP students include:
 Providing an Information Literacy Training Programme which is a hands-on workshop to
students on the following topics:
 Citing Sources / Referencing,
 Plagiarism,
 How to use GCET Library Online Catalogue,
 How to use UWE Library e-Resources in searching for e-books, e-journals.
 Providing a Library Orientation/Instruction programme to new students. It is designed to provide
students with a good understanding of library core functions, facilities, resources and services.
This service is given to all new students of the College during the induction day.
 Circulation of Acquisitions List: The Librarians prepare and distribute acquisitions lists, which
enumerate the new materials acquired by the library in a certain period within the semester via
email/GCET Library website.

5.2

ACADEMIC ADVISER

As soon as you enrol at GCET, the Foundation Studies Department allocates an Academic Adviser
for you throughout your course of study at FSD. The Academic Adviser is a full-time member of
Academic Staff of Foundation Studies Department who is like a mentor for you during your journey
of studying GFP. The Academic Adviser helps you receive exact support from the Support Centres,
advise you on your progress, and you can arrange a meeting with him/her if you need extra support.
The role of Academic Adviser includes:
a. Assisting you in understanding the curriculum and their academic responsibilities.
b. Inspiring you to uphold the highest of ethical and professional standards.
c. Helping mitigate your concerns and resolve relevant issues as they occur.
d. Informing you about College rules and regulations.
e. Monitoring your progress throughout your academic career, from day one to graduation.
f. Providing advice on Module selection and related curricular matters.
g. Ensuring that Module prerequisites have been taken and that you repeats failed Modules
when offered next.
h. Keeping notes on your progress to help in future advising.
i. Recognising trouble signs such as excessive absence and refers you to the proper College
resources to help address them.
j. Helping you to better understand your role in a complex, rapidly advancing the world.
Page 31 of 40

k. Discussing future plans and career choices with the student.
l. Being there whenever you need support.
During your study at GCET, it is your responsibility to contact your Academic Adviser and make
appointment to meet with her/him. However, the Academic Adviser may invite you for meetings to
discuss your progress, listen to your concerns, help you in adjusting to the rigors of college work,
and mentor you to realise your full potential. The Academic Adviser will encourage and refer you to
utilise the educational centres’ resources as well.

5.3

SUPPORT CENTRES

GCET offers supportive services to all the students in three areas: English, Mathematics and ICT.
Students who want to improve their skills or review some lessons can refer to Support Centres and
enjoy the wide range of support for free. SPTAs also teach at Support Centres in a friendly vibe.
All the Support Centres are located on the 1st floor, in the Administrative Building, Block No 1, in
Room No L1.9, open from 09:00 AM to 1:00 PM and from 2:30 to 4:30 PM.
5.3.1 ENGLISH SUPPORT CENTRE
The English Support Centre offers a range of high-quality English language support to students to
help them improve and develop their English writing, speaking, listening, reading and
communication skills. The services include:
 Language support tutorial classes to supplement the scheduled teaching classes.
 Online language support material.
 One-to-one Writing Advisory Service (by appointment).
The Centre is serviced by English tutors and Student Peer Teaching Assistants (SPTAs) who also teach
at the Centre. The Support Centre in-Charge conducts one online session per week for each stage
which is recorded and made available for students to use it later. This online session includes a
weekly review of the subjects taught in all English Modules.
All the services provided by the Centre are supervised by a senior English tutor.
5.3.2 MATH SUPPORT CENTRE
The Math Support Centre is a friendly drop-in centre available as a free service to all GCET students
irrespective of their programme of study. Its main role is to provide extra support to students who
are experiencing difficulties in Mathematics. The services include:
 One to one or one to a small group teaching/practicing/tutorials.
 E-Assessment practicing on Mathematics using special software.
 Problem solving using HELM study hand-outs.
The Support Centre in-Charge conducts one online session per week for each stage which is
recorded and made available for students of Foundation Studies Department to use it later. This
online session includes a weekly review of the subjects taught in all Math Modules of Foundation
Studies Department.
The Centre is serviced by Math tutors and Student Peer Teaching Assistants (SPTAs). All the services
provided by the Centre are supervised by a senior Math tutor.
The Centre also runs scheduled tutorials and has many software packages and material for selflearning Mathematics.
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You can take prior appointments to learn from peers or just drop in to learn from the tutors available
at the centre.
5.3.3 ICT SUPPORT CENTRE
The ICT Support Centre assists you to handle your ICT projects, and empowers you to use most of
your IT potentials. High-quality facilities and well-experienced staff support you to improve and
develop your computer skills.
The Centre is serviced by ICT tutors and Student Peer Teaching Assistants (SPTAs). The Support
Centre in-Charge conducts one online session per week which is recorded and made available for
you to use it later. This online session includes a weekly review of the subjects taught in all ICT and
Further ICT Modules.
All the services provided by the Centre are supervised by a senior ICT tutor.
The Centre is open from 09:00 AM to 1:00 PM and from 2:30 to 4:30 PM.

5.4

ON-LINE SUPPORTING MATERIALS

The Module Specifications provide essential and recommended reading list supplemented by tutors’
hand-outs and tutorial sheets. Most of these are available on dedicated google drive and the rest
are available in hardcopies in the library.

5.5

STAFF OFFICE HOURS

Each tutor displays his/her office hours at the office door. The tutors are available in their offices
during the mentioned hours for the students.

5.6

STUDENT PEER TEACHING ASSISTANCE SCHEME (SPTA)

As a student, you may learn and enjoy more if you work with another student as a tutor or studybuddy. The peers help you socialise while studying and tackle your obstacles properly. They will not
teach you nor train you but they do help you to know your weak points. The chances to learn better
are bigger when you share and study them with a friend. In fact, you can get yourself into ‘deep
learning’ when you study with a peer, rather than getting ‘surface learning’, where information can
escape from your memory shortly after the class.
At GCET, we have diverse students with diverse academic abilities. We distinguish students who
have great academic abilities as well as communication skills in conveying complicated principles in
an easy and user-friendly way and then train and enable them to be suitable candidates to help
students who are experiencing difficulties in understanding certain topics. To this end, the
management of GCET has introduced the Students’ Peer Teaching Assistant (SPTA) scheme. This
scheme proved to benefit GCET students significantly.
The SPTA scheme services are offered to all students who feel they could benefit from this support.
However, priority will be given to students who are experiencing difficulties. The SPTA scheme is an
extra free support provided to students to reach their full potential. It complements the scheduled
learning and teaching sessions, including tutorials, but not to substitute them.
If you are experiencing academic difficulties, you can contact Support Centres to arrange sessions
with SPTAs. On the other hand, if you are a high performer and wish to be an SPTA, then please
contact the Department Secretary. Please note that SPTAs are paid on an hourly basis.
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6

NON-ACADEMIC SUPPORT AND FACILITIES

6.1

STUDENT ACCOMMODATION

Currently, the College does not provide student accommodation. However, the Students Services
Unit will help you find suitable accommodation through its contacts with Estate Agents in the region.
The Unit can also advise you on the terms and conditions of the tenancy agreement.

6.2

HEALTH CLINIC

The College has a Health Clinic, serviced by a qualified nurse, to deal with basic health issues. The
Clinic has been approved by the Ministry of Health.

6.3

MAIL SERVICE

You may receive mails addressed to you at the College address:
Global College of Engineering and Technology
P.O. Box 2546
CPO Ruwi 112
Muscat, Sultanate of Oman.
Letters will be collectable from Students Services Unit.

6.4

FOOD AND REFRESHMENT SERVICES

There is a canteen on the College premises which provides food and refreshments to students and
staff of the College. Students and Staff are requested to only consume food at the canteen. Under
no circumstances may food or drinks be consumed in classrooms, laboratories, or library.

6.5

DISABILITY

The College pledges to take all reasonable steps to facilitate disabled persons to have full access to,
and the possibility to make use of, all College facilities.

6.6

SECURITY AND SAFETY

The College is committed to providing a safe and secure place for study, learning and work for its
students and staff. This is achieved by requiring the adoption of a code of behaviour and
interaction between people which is friendly, non-threatening, supportive and attentive.
Interactions between people within the College, and also with the outside, should be guided by
mutual respect, honesty and integrity.

7

HOW TO MAKE YOUR VOICE HEARD?

We are committed to working with students as partners– and your feedback is vital to shaping our
student experience both now and in the future. Ideas, comments, complaints and requests are
collected continually through a variety of channels as described below.

7.1

PARTICIPATION IN THE WORK OF STUDENTS COUNCIL

The Students Council is the formal link between the students’ community and the administration
of the College. Their main role includes:
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Raise and discuss students’ issues with the relevant College administration.
Offer suggestions for improving students’ experience.
Participate in the strategic planning of the College.
Represents the College in the Students’ Council network.
Develop students’ talents through the establishment of clubs and participation in national and
international competitions.
 Plan and organise students’ activities.
 Promote the College through participation in marketing activities, fairs and exhibitions.
 Select students’ representatives in departmental committees through fair and transparent
election.
The Foundation Studies Department strongly encourages you to engage and participate in the
activities of GCET Student Council and play a positive and proactive role in raising issues for concern
and suggestions to improve the College services.

7.2

PARTICIPATION IN THE DEPARTMENT COMMITTEE

If you are interested in representing your peers then we encourage you to submit a Letter of Intent
to the Head of Students’ Council with a short biography about yourself and explaining why you are
qualified to fill this role. This will be circulated to your peers together with other candidates. An
anonymous voting will be carried out by the Students’ Council to select the successful candidate.

7.3

COMPLAINT POLICY AND PROCEDURE

Most students’ complaints are resolved informally. However, if the informal attempts fail, you are
advised to log in a formal complaint and invoke a formal proceedings in accordance with the College
Student Complaints Policy and Procedure. The Students’ Services Unit will guide you through this
procedure.

7.4

SUGGESTION BOXES

There are suggestion boxes with forms located in common areas of the College. These are:
 In the Learning Building
 Canteen
 Library
 Outside the Students’ Services Unit
The boxes are opened weekly by the Director of Students’ Services who refers the forms to relevant
Department/Unit. Copies of all the forms with the actions taken are filed by the Students’ Services
Unit. Response will normally be given to students within one week.

7.5

PARTICIPATION IN SURVEYS

The College uses the following surveys to evaluate its performance:
S/N Survey
Purpose
How Often?
1
Admissions and
To evaluate the effectiveness Annually
Registration Survey
of the process of Admissions
and Registration

Responsibility
Head of A & R
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S/N Survey
Purpose
2
End of Module Survey To evaluate the perception of
students on the curriculum
contents, delivery,
assessment, feedback,
support and resources.
3
GFP Exit Survey
To evaluate students
experience in studying the
GFP.

How Often?
End of each
semester

Responsibility
Head of
Department

End of Each
Semester

Head of
Foundation
Studies
Department
Head of
Foundation
Studies
Department
Quality
Assurance &
Enhancement
Unit

4

Undergraduate
Lectures Feedback

To evaluate how the GFP
Twice a year
prepared students to study at
higher education level

5

Student Satisfaction
Survey

To evaluate the general
satisfaction of students with
their experience at GCET.
This include all service units;
Library, IT and Student
Services.

Annually

The surveys will be conducted electronically through the support of IT Services.
You are strongly encouraged to participate in these questionnaires to make your voice heard.

7.6

OPEN DOOR POLICY

If you feel that your issues, complaints and/or suggestions have not been dealt with in a satisfactory
way or if your matter is very urgent then you can approach the Head of Department directly through
the Open Door Policy. However, before using this approach, you should make sure that the issue
has been discussed with the relevant people including your representative, Head of students’
council, and module tutor/leader.

7.7

INFORMAL MEETINGS WITH STUDENTS

FSD gathers and provides feedback through working closely with the Students’ Council, having
discussions with students, and holding regular meetings with the Dean and Head of
Departments/Units. Students are encouraged to discuss their issues to Students Service and Head
of Department.
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8

STUDENTS CODE OF CONDUCT

As a GCET student your conduct and behaviour, both on and off campus, sets the reputation of the
College and the entire student body. Maintaining a positive relationship with the local community
is a priority to the College and you are expected to act accordingly. In fact, you are an ambassador
who represents the College. GCET students are meant to be polite and act mindfully regarding the
local culture and community.
We urge our students to behave as solid examples of academic people. You are supposed to be
responsible and considerate in your actions. There is, however, a disciplinary system to deal with
the students who act in a way that damage the College image and reputation. The purpose of this
disciplinary system is to correct and eliminate such activities. You shall agree to abide by the College
rules at the time you register and apply not just on College premises, but outside as well. Parents,
neighbours, the press, staff and students all expect us to protect the College and the College
community, and to deter those who interfere with its work and maintain a safe, orderly and peaceful
environment. The College takes this issue very seriously.
The College defines misconduct as behaviour which, in its broadest sense, constitutes improper
interference with the functioning or activities of the College, or those who work and study in the
institution. The College may take disciplinary action in relation to behaviour which affects members
of the College or of the public which is not honest and peaceable, or which damages, or has the
potential to damage, the standing of the institution.

8.1

STUDENTS CODE OF CONDUCT IN THE LIBRARY

The Library is an area of study, learning in silence, and quiet work. Therefore, users have to ensure
that:

Mobile phones are either switched off or turned to silent mode.

All users of the Library are requested to keep all areas tidy and neat.

No person may interfere with, or use, Library items and equipment in a way which is not
intended (for example, unplugging Library equipment).

If asked, have their bags, cases or other receptacles inspected.

No food or drink may be consumed in the Library.

They leave the library at designated closing times, upon hearing alarm bells, or when asked by
Library staff to leave.

They look after their personal belongings brought into the Library, as the College does not
accept responsibility for the loss of, or damage to, personal belongings.

A user leaves the place of work in the Library in a tidy state, ready for the next user.
The Library has designated working areas for female and male students and staff. Students are
requested to respect this assignment at all times.

8.2

STUDENT CODE OF CONDUCT IN IT

The College provides IT facilities for both teaching purposes and open access. The code of conduct
for IT specifies that there is:

No eating or drinking in computing labs at any time.
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No access to IT labs during scheduled teaching sessions.
No possibility for students to legally download, or attempt to install, any software on any
laboratory computer.

No interference by students with any IT equipment (e.g. disconnecting equipment or
otherwise changing their set-up).

No permission for connecting private laptops, computers or printers to the College network
or to College printers.

No interference with any information of another user of IT equipment.

Respect for the confidentiality and privacy of information of other users.
Any user of College IT equipment is advised to take regular breaks when using a computer for an
extended period of time. Faulty IT equipment, software problems or any other shortcoming in the
IT equipment, or the room in which it is located, should be reported to IT services.

8.3

STUDENT CODE OF CONDUCT IN SOCIAL MEDIA

The term Social Media refers, but is not limited to, the posting of contributions and comments in
online discussion spaces, blogs, forum pages and workspaces across a network or a network of
websites.
There are some simple rules for appropriate conduct for this type of communication. Any
contribution has to take proper account of procedures and mechanisms of communication within
the College. For example, confidential information, differences in opinion, information of a private
nature and concerning others (e.g. names, telephone numbers, emails etc.), is strictly confidential.
Any grievances, disputes or disagreements are to be dealt with within the College. Any information
has to be factually correct, and it should not infringe the copyright of another person (e.g. through
plagiarism). Comments and contributions should not contain vulgar, obscene or indecent language
or imagery; it should not be threatening, abusive, hateful, defaming or be of a racially or offensive
nature. No material should be posted which is either unlawful, or that advocates or discusses illegal
activity with the intent to commit them.
Any discussion and information posted on social media should not bring the College into disrepute.
Views, opinions or declarations made concerning College matters must, if not given officially as a
College statement, be identifiable as a personal opinion. A statement such as: These are my personal
views and it is not necessarily the position of the College may be helpful in clarifying the
circumstances under which such statements are made.
By registering as a student of the College on one of its programmes of study you have given your
agreement to respect these rules for conduct with social media. This explicitly also includes
communications of any non-college related matters.

8.4

STUDENT CODE OF CONDUCT IN EXAMINATIONS

An examination, including oral or written examinations, exercises and laboratory write-ups, are a
means of assessing the level of understanding and skill of a student. It is therefore mandatory that
a student completes these tasks without the help and assistance of others, thereby ensuring that
any mark given for these assessments is a true reflection of a student's ability. Any component of
assessed work, which is done with the help of others, including copying, is a form of academic
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misconduct. Any misconduct of this kind will be dealt with in a very severe manner. Academic
misconduct procedures will be initiated for any case for which inappropriate behaviour is suspected.
Students are therefore strongly advised to complete coursework, assignments, exercises etc. on
their own. While group work is explicitly encouraged, individually assessed coursework components
and examinations must be completed by each student without assistance.
For examinations, the following code of conduct will apply:
 Students may only take their seat in the room in which the examination will be held and when
invited to do so by the Invigilator.
 Students may only start the examination when the Invigilator officially opens the examination.
 Students are not allowed to start the test until they are formally instructed to do so by the
Invigilator.
 As soon as the examination starts, the Exam Hall will be closed but students can still attend the
exam during the first thirty minutes. However, students will not be permitted to leave during
the first thirty minutes and the last thirty minutes of their examination.
 Any student permitted to temporarily leave an Examination Hall for certain reasons like going to
the bathroom must be accompanied by an Invigilator or a person deputed by an Invigilator. Any
student who leaves the Examination Hall unaccompanied shall not be permitted to return to the
Examination Hall.
 All personal possessions not indicated in the rubric to the question paper must be deposited
where the Invigilator directs (in particular phones, headsets, smart watch and all other
communication devices).
 Phones have to be switched off and left outside the Examination Hall.
 The use of calculators is not permitted unless the rubric to the question paper directly indicates
that. The type of calculator should be approved by the College and published by the Admissions
and Registration Office for this purpose. The College does not provide calculators and they
cannot be shared or borrowed by students.
 All the seats in the Examination Hall are numbered and the students must sit at their designated
seat.
 Before starting the Examination, the students must sign the Examination Register Form which is
to be presented to them by the Invigilators.
 Students who are found guilty of any misconduct, including copying from, or communicating
with, any other student during an examination, or carrying or possessing prohibited materials in
the Examination Hall, may be reported by the invigilators, although they can continue their exam
and should appear before the Examination Misconduct Committee. Required action may be
taken against such students and academic misconduct procedures may be initiated.
 Students must not leave the Examination Hall until their written work has been handed to an
Invigilator. At the end of each examination, the Invigilators will request all remaining students
not to leave the Examination Hall until all written work has been collected.
 None of the examination questions, mathematical tables and other data or materials provided
for the examination must not be taken out of the Examination Hall.
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8.5

SMOKING POLICY

The College operates a No Smoking policy on its premises. Anyone wishing to smoke can do so
outside the College building(s). It is expected that a smoker will dispose of the cigarette ends in a
responsible manner.
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